
Marcas nativas 
digitales

Ricardo Pabón, Uber España



Ricardo Pabón García

Seville → Madrid → (Valencia)

+10 yrs in marketing, tourism & tech

1st employee Uber in Madrid

Marketing Leader, Spain
Product Marketing, Southern Europe

twitter.com/ricardopabon
linkedin.com/in/ricardopabongarcia





Filling the gap



Search Stay Get Move

Google Airbnb Amazon Uber



The path to impact



Continuous innovation
Customer loyalty

Values and Vulnerability
Build trust

Seamless experience
Spread the word

Surprise & Delight
Connect emotionally



Connecting through emotions





On-demand 
experiences

Marketing 
stunts

Local 
celebrations

Brand 
placement



Ghostbuster on-demand

Madrid, 2016



Christmas on-demand

Madrid, 2018



Zig Zag stunt

Seville, 2018



City launch campaign

Barcelona, 2018



Local celebration

Madrid, 2018



Showing our values

Madrid, 2019



Product launch

Madrid, 2019



Ricardo Pabón García

ricardo@uber.com

Thank you!


